
CONFERENCE INCLUSIONS 
 

 
Friday 27 June 2008 
 
9.00 am – 4.00 pm 
 

• Conference stationery 
• Conference Bag 
• Tea & coffee on arrival 
• Morning tea 
• Full buffet lunch 
• Afternoon tea 

 
 

REGISTER NOW! 
 

Registrations close 20 June 2008 
 

Return registration form 
with remittance to 

Secretariat 
Suite 244 

813 Pacific Highway 
CHATSWOOD  NSW  2067 

CONFERENCE FEES 
 

Members $195 ea (plus GST) 

Non-Members $250 ea (plus GST) 

3rd and more delegates $180 ea (plus GST) 
(from the same organisation) 
 
 
 

ACCOMMODATION 
 

For special conference rates please contact 
 
The Mercure Hotel 
(02) 9217 6666 

 
 

Annual 
Conference 
27 June 2008 

 
The Mercure 

818-820 George 
Street 

SYDNEY 

An ideal opportunity to gain 
valuable information regarding 

the current issues affecting our 
industry and an excellent 

occasion to network. 

Register Now! 



PROGRAM 
 
9.00 am Registration 

9.15 am Welcome 

9.30 am Hugh Guthrie 
 Principal Research Consultant  
 NCVER 

10.05 am Marc Ratcliffe 
 Principal 
 MRWEB 

10.40 am Major Sponsor 

10.50 am Morning Tea 

11.20 am Linda White 
 Branch Manager, Higher Skills 
 DEEWR 

11.55 am Simon Hitchick 
 Senior Client Relationship Manager 
 NARA 

12.30 pm Margaret Willis 
 General Manager 

 VETAB  

1.05 pm Lunch 

2.15 pm Plenary Sessions 

 MRWEB 
 Building your trainer’s toolkit—12 proven 

tricks to spice up your training 

 Tourism Training Australia 
 Lead, follow or move out of the way 

GUEST SPEAKERS 
 

Hugh Guthrie 
NCVER 
Building organisational capability the private 
provider way 
Lessons learnt about building VET provider capability 
from an extensive 2 1/2 year research program  
 

 
 

Marc Ratcliffe 
MRWEB 
Trainer training in Tanzania 
Pitfalls and Contextualisation - Offshore Delivery 
 

 
 

Linda White 
DEEWR 
VET FEE-HELP 
Information to the VET sector about the VET FEE-
HELP student loan scheme. 
 

 
 

Simon Hitchick 
National Audit and Registration Agency 
An audit alternative for RTOs 
NARA progress—myths and facts. 
 

 
 

Margaret Willis 
VETAB 
AQTF 2007 Report Card 
Update on AQTF 2007 and findings from the recent 
review. Progress on the Excellence Criteria trial. 
 

PLENARY SESSIONS 
 
 
 Lead, follow or move out of the way! 
 
• Major changes and future directions for tourism 

and hospitality. 
• How do we solve the ‘real’ skill shortages in 

urban, rural and outback areas. 
• Discuss an established RPL model 
 

W R Galvin 
Chief Executive 
Tourism Training Australia 

 
 
  Building your trainer’s toolkit. 
 
• Develop an awareness of how to use training 

games to build enthusiasm and reinforce 
• learning 
• Build a "trainer's toolkit" of practical activities 

which can be used to engage participants 
• Understand how individual learning styles 
• impact on the choice of delivery methods 
• Enable greater control of sessions, through 

holding participant attention.  
 

Marc Ratcliffe 
Principal 
MRWEB 


